
West Bengal Real Estate Regulatory Authority
Calcutta Greens Commercial Complex (1st Floor)

LOSO 12, Survey Park, Kolkata- 7OO 075

Complaint No. WBRERA/ COM000235

Arani Gupta & Moutusi Nath....... Complainants

Vs

Astdurga Construction hrt. Ltd......"" Respondent

Note of
action

taken,on
order

Order and signature of AuthoritySl. Number
and date of

order

Complainants are Present in the online hearing filing hazira

email

Authorized Representative Mr. Nisheet Agarwal is present in the

hearing on behalf of the Respondent, filing lnazira and Authonzation

email.

Heard both the Parties in detail.

The Respondent submitted two letters through email which are

Application and a Reminder letter on behalf of the Respondent Promoter com

for issuance of completion certificate. They have applied for

certificate (c.c) on 21.02.2024 and also given a Reminder letter in this regard

the chairperson of the Bidhannagar Municipal corporation (BMC) on03.06'2024

Let copy of both the letters for obtaining c.c. dated 2l-02.2024

03.06.2024 be taken on record.

complainant submitted that they have only one grievance and which

regarding the non issuance and handing over of the Completion Certificate'

The Respondent stated that they have applied for the C'C and

pursued with the BMC but no reply has been made by the said Authori

regarding the application for C.C.

In the last order, this Authority has directed the chairperson of

Bidhannagar Municipal corporation to send a Status Report within 6o days

the date of receipt of the last order of the Authority, but till date no Reply/

has been received from the BMC.
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After hearing both the Parties, ttr. RuthoritY is hereby pleased to give

fotlowing directions: -

a) The Chairperson Bidhannagar Municipal Corporation (BMC) is here

directed to issue the completion certifrcate (c.c) of the project

Gracia', after verification of the necessary documents and

inspection of the project, if any, at the earliest; and

b) The Chairperson Bidhannagar Municipal Corporation (BMC) is

directed to send a Status Report regarding the process and status

the Application for obtaining C'C dated 21.02.2024 and

letter dated 03.06.2024 submitted by the Astdurga construction

Ltd., for the project namely 'Meena Graciya" and send the

Report to the Authority within a period of 3O days from the date

receipt of this order of the Authority through email; and

c) The Secretary, Urban Development and Municipal Affairs

d)

(UD & MA Deptt.), is hereby requested to take necessary steps in

regard so that C.C. of the project be issued at the earliest; and

The Respondent shall also make necessary pursuance with

Bidhannagar Municipal Corporation (BMC) to get the C'C' from

BMC and send a status Report to this end, serving a copy of the

to the Complainant, within 30 (thirty) days from the date of receipt

this order of the Authority through email; and

TheAuthorityshallreviewthematterafternextdateofhearing.

Fix 12.1t.2O24 for further hearing and order'
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